
 

Wellness Activities Newly-Eligible FAQ 
Page 1 of 7 

 
U.S. Wellness Activities Frequently Asked Questions (FAQ) 
for Newly-enrolled teammates and covered spouses and partners 
 
Bank of America supports your physical wellness by focusing on prevention. Understanding your numbers 
and participating in programs, such as U.S. Wellness Activities, can help you take care of yourself and your 
loved ones. Let’s get started! 
 
1. How do I join My Wellness? 

• Go to mywellnessbofa.com. 

• Select Join Well. 

• Select Sign up with email and password. Enter your preferred personal email, date of birth, and 
personal mobile phone number.  

• Select Activate account.  

• Create your password, enter verification code sent to your email or personal mobile phone and 
review legal disclosures and agreements to reach the home page.  

Start completing your Wellness Activities by going to 2027 Wellness Programs on the home screen.  
 
2. How do I download the Well app? 

• Bank of America teammates and a covered spouse or partner enrolled in a bank national medical 
plan with Aetna, Anthem or United HealthCare can download the Well Digital app to their personal 
device from the App Store or Google Play. Once you’ve downloaded the app: 

• Select Activate account. 

• Enter your personal mobile phone number, Bank of America email address (if on leave of absence 
or otherwise not actively at work, enter preferred personal email address), and date of birth (no 
activation code is needed).  

• Select Continue. 

• Create your password, enter the verification code sent to your email or phone, review legal 
disclosures and agreements. Then, you’ll see the Well home page. 

 
Have questions? Contact Well Member Services:  
• Chat with a Well Guide on the Well app or portal. 
• Email: bofa.mywellness@support.well.co. Emails are answered in the order that they are 

received, generally within one business day. 
• Call 844.939.5100, Monday through Friday, 8 a.m. – 9 p.m. Eastern. 

Note: If you have question about accessing your account, contact Well from the email address 
registered to your account. If you don’t have a Well account, use your bank email address. 

 

3. How can my covered spouse or partner join My Wellness?  
• If your covered spouse or partner is not a My Wellness member, you’ll need to invite them to join 

so they can create an account and complete their U.S. Wellness Activities.  

• Log in to My Wellness > Home page > 2027 Wellness Programs > Invite a Dependent, then enter 
your spouse or partner’s email address.  

mailto:bofa.mywellness@support.well.co
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• They’ll receive an email inviting them to join My Wellness.  

• They’ll need to register using the email address that you provided and follow the steps in the 
answer above for “How do I join My Wellness?” 

 
4. What are the three U.S. Wellness Activities?  

Health Risk Assessment 
Health Screening 
Attest to having an annual physical with your primary care provider (PCP) in the last 12 months (Annual 
Physical with PCP Attestation) 

 
5. How do U.S. Wellness Activities work 

 

• Complete your Health Risk Assessment and Health Screening on My Wellness (mywellnessbofa.com) 
by the deadline to keep a credit of up to $250. 

• Attest by the deadline that you’ve had an Annual Physical with your Primary Care Provider (PCP) in 
the past 12 months to keep an additional credit of up to $250.  

• To keep the $250 credit for the Annual Physical with PCP Attestation, teammates must also complete 
both the Health Risk Assessment (questionnaire) and the Health Screening by the deadline. If they 
don’t, they won’t keep any credit. 

• When your covered spouse or partner completes and submits their three activities on 
mywellnessbofa.com within two months of the effective date of your medical coverage, you’ll keep 
an additional wellness credit of up to $500. 

• Activities completed after the deadline won't count, which means your wellness credit will be 
removed, and your medical plan premium will increase. 

 
6. When can I start completing my U.S. Wellness Activities? 

• Teammates and their covered spouses or partners newly enrolling in a bank medical plan on Jan. 1, 
2027, or later can start their wellness activities on My Wellness (mywellnessbofa.com) on their 
medical coverage effective date.  

• Newly enrolled teammates and covered spouses or partners have two months after medical 
coverage takes effect to complete the activities on My Wellness (mywellnessbofa.com). 
 

7. When is my deadline to complete my U.S. Wellness Activities? 
• You can find your deadline on My Wellness. 

• The three activities must be completed within two months of the effective date of your medical 
coverage to keep the wellness credit.  

• Activities completed after the deadline won't count, which means your wellness credit will be 
removed, and your medical plan premium will increase. 

 
8. How do I check the completion status of my wellness activities? 

• If you and your covered spouse or partner are currently enrolled in a bank medical plan, you can 
check the status of your wellness activities by logging in to My Wellness (mywellnessbofa.com). 

• It can take up to 45 days from the date of your appointment for your activities to show as 
completed on My Wellness. 

9. Why should I participate in the U.S. Wellness Activities? 
• You’ll learn important information about your health, and you’ll keep a wellness credit of up to $500 

https://mywellnessbofa.com/
https://app.well.co/bofa-sso
file://natlfnp0001-nas02.bankofamerica.com/gtonnnfs01521735/HWL/Phy%20Well/Wellness%20Activities/2026%20Wellness/FAQ/Newly%20Enrolled%20teammates%20FAQ/mywellnessbofa.com
file://natlfnp0001-nas02.bankofamerica.com/gtonnnfs01521735/HWL/Phy%20Well/Wellness%20Activities/2026%20Wellness/FAQ/Newly%20Enrolled%20teammates%20FAQ/mywellnessbofa.com
file://natlfnp0001-nas02.bankofamerica.com/gtonnnfs01521735/HWL/Phy%20Well/Wellness%20Activities/2026%20Wellness/FAQ/Newly%20Enrolled%20teammates%20FAQ/mywellnessbofa.com
https://app.well.co/bofa-sso
https://app.well.co/bofa-sso
https://app.well.co/bofa-sso
https://app.well.co/bofa-sso
file://natlfnp0001-nas02.bankofamerica.com/gtonnnfs01521735/HWL/Phy%20Well/Wellness%20Activities/2026%20Wellness/FAQ/Newly%20Enrolled%20teammates%20FAQ/mywellnessbofa.com
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toward your annual medical plan premium by completing all three U.S. Wellness Activities by the 
deadline.  

• Activities completed after the deadline won't count, which means your wellness credit will be 
removed, and your medical plan premium will increase. 

 
Health risk assessment 
 
10. What is the Health Risk Assessment? 

• It’s a series of questions to help you assess your personal health. Once 
completed, you’ll receive a summary of your overall health. The assessment 
is not a substitute for seeing your PCP annually, and it won’t provide a 
medical diagnosis. 

 
11. How do I complete the Health Risk Assessment? 

• Go to My Wellness (mywellnessbofa.com) > Wellness Programs > Health Assessment and Screening 
and follow the instructions to complete. 

 
12. When can I complete the Health Risk Assessment? 

• You can complete the Health Risk Assessment within two months of the effective date of your 
medical coverage to keep the wellness credit. These dates also apply to your covered spouse or 
partner. 
 

13. How do I view my Health Risk Assessment Results? 
• Go to My Wellness > My Health > Wellness > Your Summary. 

 
Health Screening 

 
14. Will my Health Screening be covered at 100% if I go to my doctor? 

• Yes, if your primary care provider (PCP) is an in-network provider, the Health Screening 
(measurement of your height, weight, waist, blood pressure, total cholesterol, body mass index and 
A1C) is considered a preventive service that is covered at 100%. 

• You will be billed if your doctor provides other services or runs other tests that are not considered 
preventive. Other services, like diagnostic care, are subject to your health plan's deductibles/copays 
and coinsurance. Refer to your Summary Plan Description for specific information. 
 

15. What is the difference between a Health Screening and a primary care visit/Annual Physical? 
• Your Health Screening includes the measurement of your height, weight, waist, blood pressure, 

total cholesterol, body mass index, and A1c.  

• An Annual Physical is an exam with your PCP which would typically include reviewing your medical 
history, checking your vital signs, and examining your heart, lungs, head, neck, abdomen and 
extremities. It may also include screenings, such as a Health Screening, skin exam or depression 
screening.  

• While a Health Screening can provide immediate information about your health and qualifies as 
completion of your Health Screening, it should not take the place of an Annual Physical with your 
PCP. 

Note: if you don’t complete your Health Screening with your PCP, you’ll need to separately 
complete the Annual Physical with PCP Attestation by your deadline on My Wellness.  

https://app.well.co/bofa-sso
https://app.well.co/bofa-sso
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16. What types of provider visits will automatically complete the Health Screening?  

• If you complete your Annual physical with your Primary Care Provider (PCP) between March 1, 
2026, and your wellness activity deadline (within two months of the effective date of your medical 
coverage), the Health Screening and PCP attestation activities will automatically be marked as 
completed.  

• Confirm with your provider the importance of your visit being billed as an Annual Physical 
(preventive visit). Otherwise, it will not count toward your wellness activity. Keep in mind it may 
take up to 45 days for your activity to show as completed. 

• Medical providers will supply the completion data to My Wellness. 

 
17. Where is the form to complete my Health Screening at a CVS MinuteClinic®? 

• Download the CVS MinuteClinic® form — either paper or electronic — from My Wellness > Wellness 
Programs > Health assessment and screening card > Health screening > CVS Minute Clinic and take 
it to your appointment to ensure the screening is processed correctly. 

• MinuteClinic® is not considered an “in network” provider for e Anthem members who live in 
Alabama, Delaware, Ohio and Rhode Island. You may incur a fee for services.  

• Kaiser Permanente members cannot complete their health screening at a CVS MinuteClinic. 
 

18. If biometrics from my Health Screening are incorrect, how do I have them corrected? 
• If biometrics appear to be incorrect, contact your medical provider. 

 
19. What happens if I (or my covered spouse or partner) fail the health risk assessment or health 

screening?  
• Wellness Activities are not assessed on a pass-fail basis. The results are intended to provide a 

personalized summary of your health.  
• As long as you complete both the Health Risk Assessment and Health Screening by your deadline, you 

will keep a wellness credit of up to $250, regardless of results.  
 

Attestation 
 
20. What is an Annual Physical with PCP attestation? 

To complete this wellness activity, you need to check a box on My Wellness (mywellnessbofa.com) by 
your deadline to confirm (attest) that you’ve had an Annual Physical with your PCP in the last 12 
months.  
 

Primary care provider (PCP) 
 
21. If I visit my primary care provider (PCP) to complete my Health Screening, do I still need to visit an 

onsite Health Screening? 
No, if you see your PCP for your Annual Physical, you don’t need to complete an onsite Health Screening. 
During your PCP appointment, you would typically be screened for the same key health numbers as you 
would be at an onsite event. 

Confirm with your provider the importance of your visit being billed as an Annual Physical (preventive 
visit). Otherwise, it will not count toward your wellness activity. Keep in mind it may take up to 45 days 
for your activity to show as completed. 

 

https://app.well.co/onboarding?ssoUserInfo=%7B%22ssoUserInfo%22%3A%22login%22%2C%22clusterToken%22%3A%22cluster_a%22%7D&step=start-sso
https://mywellnessbofa.com/
https://app.well.co/bofa-sso
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22. I don’t have a primary care provider (PCP), how do I find one? 
If you are enrolled in a bank medical plan with one of the following carriers, click on the appropriate 
link below to find a PCP in your network: 

o Find Aetna network providers (Aetna DocFind) 
o Find Anthem network providers (Anthem) 
o Find UnitedHealthcare network providers (UnitedHealthcare) 
o Find Kaiser Permanente network providers 

You can also use these resources to find a PCP: 

• Teladoc Primary360 board-certified doctors can also serve as your virtual PCP. Schedule your 
appointment soon as possible as appointment times fill up quickly. 

• If you’re enrolled in a bank medical plan with Aetna, Anthem or UnitedHealthcare, ask your Well 
Guide to set up a primary care doctor appointment for you. (Not available for Kaiser Permanente 
members). 
 

Results and completion status 
 
24. Where can I view my Health Risk Assessment results? 

• Health Risk Assessment results are shown on My Wellness > MyHealth > Wellness > Your 
Summary. 

• It can take up to 45 days from the date of your appointment for your activities to be marked as 
completed on My Wellness. 

 

25. How can I check my Wellness Activities completion status? 
• If you and/or your spouse or partner are currently enrolled in a bank medical plan, you can check 

the status of your Health Risk Assessment, Health Screening and Annual Physical with PCP 
Attestation by visiting My Wellness (mywellnessbofa.com) > Wellness Programs. There will be a 
check mark and the word “Completed” on the cards for the activities you’ve completed. 

• It can take up to 45 days from the date of your appointment for your activities to be marked as 
completed on My Wellness. 
 

26. I've completed my health risk assessment and/or health screening but it’s still showing as incomplete. 
When will I see my results on Well? 
• It can take up to 45 days from the date of your appointment for your activities to appear as 

completed on My Wellness 

• If you used a physician’s form, check with your provider first to verify that they submitted the form 
on your behalf. Then, check the completion status a week later.  

• To submit the form yourself: 
- Take a clear picture of your completed Physician Results Form. 

- Log in to My Wellness (mywellnessbofa.com) > 2027 Wellness Programs > Health Assessment 
and Screening > Complete your health screening > Health Screening Physician Visits/Forms 
(which takes you to your Quest dashboard page) > Upload Form.  

- Follow the instructions to locate the Form and click Submit. 

• If you have questions, contact Well Member Services: 
- Chat with a Well Guide on the Well app or portal. 

http://www.aetna.com/bankofamerica
http://www.aetna.com/bankofamerica
https://www.anthem.com/bankofamerica/
https://www.anthem.com/bankofamerica/
https://www.whyuhc.com/findmydoc
https://healthy.kaiserpermanente.org/northern-california/doctors-locations#/search-form
https://www.teladoc.com/bankofamerica/
https://app.well.co/bofa-sso
https://app.well.co/bofa-sso
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- Email bofa.mywellness@support.well.co (Emails will be answered in the order that they are 
received, generally within one business day.) 

- call 844-939-5100, Monday through Friday, 8 a.m. – 9 p.m. Eastern. 

 
27. Who gets a copy of my health questionnaire, screening results or attestation? 

• The privacy and security of your personal information is extremely important to Bank of America 
and Well. Your health information, as reflected in your Health Questionnaire, Health Screening and 
Annual Physical with PCP Attestation are confidential. Personal results aren’t shared with Bank of 
America. 

• Well only shares your wellness activity completion status with Bank of America for Wellness Program 
administration in accordance with the Well Health Privacy Policy. 

• Screening results are shared with your medical carrier or other third parties who provide specific 
Bank of America employee benefit programs and are only used to provide you with important 
information about your health. 

 
Additional resources and support 
 
28. If I am pregnant or have a medical condition, am I required to complete and submit all three U.S. 

Wellness Activities to be eligible for the wellness credit? 

• If you’re pregnant, or if it is medically inadvisable or unreasonably difficult for you to participate in 
the Health Risk Assessment, Health Screening or Annual Physical with PCP Attestation, you can 
send a photo of a Healthcare Provider Medical Waiver form, signed by your health care provider, 
through chat to a Well Guide or to bofa.mywellness@support.well.co.  

• The medical waiver form is available on My Wellness > Help. 

• Your provider will indicate whether the waiver is for the Health Risk Assessment, Health Screening, 
and/or Annual Physical with PCP Attestation. If your waiver is only for one of the three activities, 
you will need to complete the other activities by your deadline to maintain your wellness credit. 

Note: Your Medical Waiver Form could be denied if all required fields are not completed. You will 
receive a notification asking you to resubmit the form with all required information.  

 
29. How do I reset my password on My Wellness?  

• If you’re using SSO on the Bank of America network, you will not need a password. If you are 
logging in through mywellnessbofa.com outside the bank network or through the Well app, select 
Forgot password and enter the email address you use to access Well or your mobile phone 
number. 

 
30. What happens to my My Wellness account if I leave Bank of America?  

• You will lose access to your account within one to two weeks of your last day of employment with 
Bank of America and will no longer be able to access My Wellness.  

 
31. How do I reach My Wellness Member Services Center if I have a question? 

- Chat with a Well Guide on the Well app or portal. 

- Email: bofa.mywellness@support.well.co (Emails will be answered in the order that they are 
received, generally within one business day.) 

mailto:bofa.mywellness@support.well.co
https://urldefense.com/v3/__https:/www.well.co/privacy__;!!I2XIyG2ANlwasLbx!WnOUa8ZGFCvZoSPSG6EGfh0rJQ4MscLeSpXMCv3xGTVJ0mlsFLyDCFvskQk1bU_Jm-ky5vzMPllFQ1hL2nvEuENvSvPMsg$
mailto:bofa.mywellness@support.well.co
https://app.well.co/bofa-sso
mailto:bofa.mywellness@support.well.co
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- Call 844.939.5100, Monday through Friday, 8 a.m. – 9 p.m. Eastern. 

• For questions about account access, contact Well from the email address registered to your 
account. If you don’t have a Well account, use your company email address. 
 

32. How do I contact the GHR Service Center? 
• Call 800.556.6044, Monday through Friday from 8 a.m. – 8 p.m. Eastern (excluding certain 

holidays).  
 
33. How do I contact the Quest Diagnostics? 

• Call 855.324.7471, Monday through Friday from 7 a.m. – 7 p.m. and Saturday 7:30 a.m. – 2 
p.m. Central. 

 

 
 
 
This communication provides information about certain Bank of America compensation and benefit programs and 
plans. Receipt of this document does not automatically entitle you to any programs offered by Bank of America.  
 
Every effort has been made to ensure the accuracy of this communication. However, if there are discrepancies 
between this communication and the official program, plan documents and policies and/or award agreements, those 
documents and policies will always govern. Bank of America retains the discretion to interpret the terms or language 
used in any of its communications according to the provisions contained in the program, plan documents and policies 
and/or award agreements. Bank of America also reserves the right to amend or terminate any plan, program or policy 
in its sole discretion at any time for any reason. 
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